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Search Keywords

Advanced Search

College of the Redwoods
Admissions and Records

[ pistance Education

ITS - Information Technelogy
Services

L My CR Online Classroem
Financial 2id

T i support ] Reauest scpport } My support oo et Bt EAE

Suppert Center

‘Welcome to the Ask CR Support Center. This area provides support to ask questions of college representatives in Admissions, Records, Advising, Special Programs, Distance Education,
and Infermation Technelogy Services. We are beginning the process of building outthe Knowledae Base for self-service searches. We currently have over 100 articles and will continue to
addto it on a daily basis. Please return frequently to see what new things we have added.

Though you can access a number of articles without logging in to the system, in order to submit a request for individual service you will need to legin. All students, faculty and staff login with
their CRissued email address and the initial password is your six digit bithdate

Faculty-2taff Example: susie-que@redwoods.edu 903654
Student Example: sque343@mycrredwooeds.edu 102692

If this does not werk, please login with your CR email and click on the "Fergot your password?” link. It will send your current password to your email address

¢ ,Troubleshooter Knowledge Base
Take a step hy step tour to find your @ : Browse or search the Knowledge Base
@@ answer. for a wide variety of solutions.
o)
Downloads Ask CR
Browse our library of downloads and Submit a question ar prablem to our
files. service representatives. You can track

the status of your question or problem
(ticket) My Support.

Submit Feedback I», Contact Us
8= ell us what you think of our online Find out how to contact a service
Lo support and how we can improve it representative via phone ar postal mail

Most Popular Topics

1. Lam having log-in problems with MyCR.

2. Canluse other e-mail proarams. or clients. to access my student MVCR email account?
3. How da llog in to my student WyCR email?

4. How da | order my transcripts?

5. How do | login ta my onling courses?

Most Recent Topics

1. What s the Board of Governors (BOG) Fee Waiver and how do | apply? 112512010
2. How can I find information about my prior loans. such as status amount and lender name? 112512010
3. How do | apply fora Loan? 112512010
4. Why wasntmy Cal Grant pavment an mv first check for the semester? When will | receive my Cal Grant? 12512010
5. What will happen to my financial aid if | stop attending or withdraw from all of my classes? 112512010
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