
Direct Loan Program  

Additional Information 
 

PURPOSE OF THIS DOCUMENT: This document is to assist students with the decision making process of requesting 

a student loan. It should be noted that the Financial Aid staff may use professional judgment to decline or reduce the 

loan requested for students at risk to default on a case-by-case basis per HEA Sec. 479(a)(c), 34 CFR 685.301(a)(8), 

DCL GEN-11-07. Students may be selected to fill out a loan appeal form if they have significant loan debt in relation to 

the federal limits, have a previous defaulted student loan, or are currently delinquent on their student loan. Students will be 

notified via their student email if they have been selected for an appeal.  

 

 

Section I: Requirements 

 
 

Requirements for requesting a student loan: 

 

□ Complete the 2021/22 FAFSA application process. Submit any follow-up documents that are requested by the 

financial aid office. You will receive a student email notice when your Financial Aid file review is complete. We 

cannot begin to process loans until you have a completed financial aid file. 

Note: The email subject heading will be: Financial Aid Award Notification or Financial Aid Eligibility 

Notification. 

 

□ Complete a Direct Loan Master Promissory Note online @ https://studentaid.gov   

Note: If you have an MPN with a previous institution you must log back into studentaid.gov and resubmit it to 

College of the Redwoods. Announcement: Starting the 2021-2022 academic year, students will need to resubmit 

an "Annual Student Loan Acknowledgment.” (Directions) 

 

□ Complete a Loan Entrance Counseling session online @ https://studentaid.gov (one time only) 

Note: If you completed entrance counseling at a previous institution you will need to login to studentaid.gov and 

resend your completed entrance counseling to College of the Redwoods by using the "Notify Additional School" 

function. (Directions) You are not required to redo the Entrance Loan Counseling again, however you are 

welcome to revisit your entrance loan counseling as a refresher of your rights as a loan borrower.  

 

□ Meet and maintain Financial Aid Satisfactory Academic Progress (SAP) requirements in an eligible program of 

study and ed goal.  

 

□ Enroll in and maintain 6 or more eligible units. 

 

□ Submit a request for a student loan using eForms.* (repeat annually) 

 

 

*Students with considerable prior loan debt or students with a previously defaulted loan, may be asked to complete and 

submit the Direct Loan Appeal Form. A loan request must be submitted first and you will be notified via email if you have 

been selected to submit a loan appeal form. Students cannot self-select themselves for a loan appeal. 

 
 

Requirements after receiving a student loan: 

 

□ Complete exit loan counseling at https://studentaid.gov BEFORE dropping below 6 units, withdrawing, or 

graduating. Students will receive an email to their personal email account or notification in the mail each semester 

to remind them of the exit loan counseling requirement.  

  

https://studentaid.gov/
https://www.redwoods.edu/Portals/59/Loans/ResubmitEntCounsMPN.pdf
https://studentaid.gov/
https://www.redwoods.edu/Portals/59/Loans/ResubmitEntCounsMPN.pdf
https://www.redwoods.edu/financialaid/Financial-Aid-Home/Stay-Eligible
https://www.redwoods.edu/Portals/59/AcademicProgramListing04.23.2020.pdf
https://www.redwoods.edu/Portals/59/AcademicProgramListing04.23.2020.pdf
https://www.redwoods.edu/financialaid/Financial-Aid-Home/Types-of-Aid/Loans/LoanProcessing
https://studentaid.gov/


Section II: Responsible Borrowing 

 
Only Borrow What You Need: 

 

Student loans borrowed at College of the Redwoods count towards a student’s aggregated limit for 

undergraduates. This means students planning to transfer to a 4 year university will already have loan debt counting 

towards their maximum aggregated loan limit for a bachelor’s degree through the Federal Direct Loan Program. It is 

important that students borrow responsibly by only requesting what they need. Students can request both subsidized and 

unsubsidized student loans, please review the limitations of both loan types. 

 

We recommend that students complete a personal budget to evaluate how much they need to borrow. Students who need 

assistance with personal budgeting and determining how much they need to borrow, should make an appointment with the 

Financial Literacy Advisor at 707-476-4183 or studentloanassistance@redwoods.edu. Drop-ins are also welcome, please 

stop by the financial aid office on the Eureka Campus in the Student Services Building.  

 

Loan Debt Statistics: 

 

Average debt at a 2 year public Community College:  $9,962* 

Average loan debt at College of the Redwoods:  $9,936** 

CR’s Recommended Debt Limit:   $15,000 

 
*Average Loan Debt for 2 year public colleges obtained from average debt option on the federal repayment calculator 

**Data based on loan debt from students who borrowed for the 2018-2019 Academic Year, updated: on 05/16/19 

 

Section III: Changing or Canceling Loan Request 

 
How to cancel or change loan request: 

 

Students who wish to cancel or change their loan request, will need to submit a Loan Change Form or a Cancellation Form 

through our eForms system. Students wishing to return already disbursed funds, will need to return those funds to their 

assigned loan servicer. For assistance with changing or cancelling a loan request, please contact the Financial Aid Office.  

 

Section IV: Subsidized Loan Limitations 
 

Subsidized Student Loan Limits: 

 

We are required to process a subsidized loan first if the student has eligibility for a subsidized loan, before processing an 

unsubsidized loan.  

 

Academic Level Amount 

First Year Student (0-29 units completed) $3500 

Second Year Student (30+ units completed) $4500 

 

Note: We cannot award beyond a second year student, CR is a Community College (2 year institution), therefore we can 

only award up to second year status regardless of units completed. If you are transfer student, you may need to provide and 

have your transcripts evaluated by admissions if it is not clear to financial aid that you are second year student.  

 

2020-2021 Subsidized Student Loan Fees and Interest: 

 

Subsidized Interest Rate: Loan Origination Fee Dates: Loan Origination Fee 

3.73% Until Sept. 30, 2021 1.057% 

-- Starting Oct. 1, 2021 1.057% 

 

Note: Interest rate is for student loans first disbursed between July 1, 2021-June 30, 2022. 1.057% origination fee is effective 

for student loans first disbursed after Oct. 1, 2020.  

mailto:studentloanassistance@redwoods.edu


Benefits of a Subsidized Loan:  

 

The U.S. Department of Education pays the interest on a Direct Subsidized Loan  

 While you’re in school at least half-time, 

 For the first six months after you leave school (referred to as a grace period*), and 

 During a period of deferment (a postponement of loan payments). 

 

SULA – Subsidized Usage Limits Apply - Repealed 

 

As of July 1, 2021, SULA or the Subsidized Usage Limits Applies policy, which barred students from receiving subsidized 

Direct Loans for more than 150% of the published length of their program, has been repealed by congress. Moving forward, 

the repeal will apply to any borrower who receives a Direct Loan first disbursed on or after July 1, 2021, regardless of the 

award year associated with the loan. In addition, all lost subsidy benefits, if applicable, will be reinstated retroactively to 

the date on which the loss of subsidy was applied for all Federal Direct Stafford Subsidized Loans with an outstanding 

balance on July 1, 2021, and for all award years since the 2013-14 award year, which was when the SULA requirement was 

first implemented.  

 

Section V: Unsubsidized Loans 

 
Unsubsidized Student Loans: 

 

The limits for unsubsidized loans are based on a number of factors, such as a student’s dependency status, estimated family 

contribution, and Parent PLUS Loan denial. These loan limits were presented to the student during entrance loan counseling 

and the completion page of the FAFSA. If you would like to learn more about unsubsidized student loans, please contact 

the financial literacy advising specialist at 707-476-4183 or studentloanassistance@redwoods.edu.  

 

Unsubsidized Interest Rate: Loan Origination Fee Dates: Loan Origination Fee 

3.73% Until Sept. 30, 2021 1.057% 

-- Starting Oct. 1, 2021 1.057% 

 

Note: Interest rate is for student loans first disbursed between July 1, 2021-June 30, 2022. 1.057% origination fee is effective 

for student loans first disbursed after Oct. 1, 2020.  

 

Section VI: Example of Origination Fees 

 
An origination fee is deducted from each loan refund you will receive. Let’s say the loan origination fee is 1.059%. To 

determine the approximate amount you will receive in each refund, multiply your loan amount for the term by 1.059%; this 

is the amount that will be deducted from your loan award. Then, subtract the loan fee from your loan award, to determine 

the approximate total amount you will receive. Finally, divide that amount by 2 to determine approximately how much you 

will receive in each disbursement. For example, if you have been awarded a Subsidized Loan in the amount of $3500.00, 

you would calculate the approximate amount you will receive as follows: 

 

$3500.00 X 1.059% (or 0.01059) = $37.07 estimated fee 

$3500.00 - $37.07 = $3462.93 estimated total to be disbursed 

$3462.93  2 = $1731.47 estimated amount of each refund 

 

  

mailto:studentloanassistance@redwoods.edu


 

Section VII: Additional Counseling is Available  
 

The financial aid office offers additional loan counseling (not required) to students who need assistance with the loan 

process, borrowing amounts and limitations of student loans. We strongly encourage students to contact the financial aid 

office for additional loan counseling. Optional workshops are also available throughout the semester to help students with 

financial literacy, financial aid, and student loans.  

 

Students can make an appointment or drop by the Financial Aid Office: 

 

 

Financial Literacy Advisement 

studentloanassistance@redwoods.edu 

707-476-4183 

Financial Aid Office 
finaid@redwoods.edu 

707-476-4182 

mailto:studentloanassistance@redwoods.edu
mailto:finaid@redwoods.edu

