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Introduction

The DSPS Student Satisfaction Survey (DSPS Survey) was constructed to measure DSPS students’ satisfaction with DSPS services, resources, availability and staff.

DSPS Overview

Since its inception in 1975, Disabled Students Programs and Services (DSPS) at College of the Redwoods (CR) have grown to serve an average of 800-1000 students with disabilities per year.  The major objective of the DSPS office at CR is to assure educational access for students with disabilities.  DSPS concentrates its efforts on providing services that are not available elsewhere in the College. 

Survey Administration
The DSPS Survey was administered to the respective campus locations using convenience sampling and emailed using Survey Monkey to all DSPS student email accounts.  Staff distributed surveys to students using DSPS services over a span of four weeks during the 2018 spring semester. Surveys were administered in a variety of locations where DSPS services are used; including: the KT Instructional site, LIGHT Center, the LIGHT Center in Del Norte, DSPS Office, and in DSPS classes.  
The 2018 DSPS Survey resulted in 188 responses. A total of 126 of the responses were received from the Eureka students, on campus and online. A total of 40 responses were received from the Del Norte students, on campus and online.  And a total of 22 responses were received from the Klamath-Trinity Instructional Site students, on campus and online.  Table 1 displays the percentage of surveys represented by each campus.  
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Table 1: Responses by Campus
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DISTRICT RESULTS
Findings
1.Overall Satisfaction with DSPS Services
The majority of respondents (87.23%) were satisfied with the services they received from DSPS (see Table 2).  While eleven percent (11.17%) of respondents indicated feelings of neutrality with the services received from DSPS, 1.60% respondents indicated dissatisfaction with DSPS services. These rating are a similar to last year’s results, with a slight decrease in overall satisfaction.
Table 2: Overall Satisfaction with DSPS Services

	
	2017
	2018

	Satisfied
	89.08%
	87.23%

	Neutral
	9.19%
	 11.17%

	Dissatisfied
	1.73%
	 1.60%
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2.Satisfaction with Academic Counseling and Advising

As shown in Table 3, the majority of respondents (87.36%) indicated satisfaction with academic counseling and advising.  Approximately nine percent (9.77%) of respondents indicated feelings of neutrality with academic counseling and advising while 2.87% of respondents expressed dissatisfaction with academic counseling and advising. This is an improvement over last year’s numbers and may reflect the increased availability to counseling at the Eureka campus.
 Table 3: Satisfaction with Academic Counseling and Advising

	
	2017
	   2018

	Satisfied
	82.5%
	  87.36%

	Neutral
	15%
	    9.77%

	Dissatisfied
	 2.5%
	    2.87%
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3.Satisfaction with Ability to Record Lectures 
Of this year’s respondents, eighty percent (80.88%) indicated satisfaction with the service. This is consistent with the previous year. Students still come in asking for live note-takers, a service that DSPS can no longer provide other than on a volunteer basis.  However, being able to record lectures is a viable alternative to a live note-taker. 
Table 4:  Satisfaction with Ability to Record Lectures
	
	2017
	2018

	Satisfied
	78.38%
	80.88%

	Neutral
	18.92%
	16.18%

	Dissatisfied
	2.7%
	 2.94%
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4.Satisfaction with the Provision of Testing Accommodations 
Of this year’s respondents, the majority (79.17%) were satisfied with the service. This is slightly down from last year and likely reflects the shortage of noise reduced testing modules at the Eureka campus.  
Table 5:  Satisfaction with the Provision Of Testing Accommodations

	
	2017
	2018

	Satisfied
	82.74%
	79.17%

	Neutral
	15.10%
	16.18%

	Dissatisfied
	 2.6%
	  2.38%
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5.Satisfaction with the Quality of Equipment 
Of those responding to the survey, 74.56% indicated satisfaction with the quality of the equipment. Four percent (4.39%) of respondents indicated dissatisfaction with the quality of the equipment. These numbers are slightly down from last year and probably reflect the dissatisfaction with equipment in the PE department and our inability to repair that equipment in a timely fashion. (See Eureka Campus student comments).
Table 6:  Satisfaction with the Quality of Equipment

	
	2017
	2018

	Satisfied
	76.32%
	74.56%

	Neutral
	18.42%
	21.05%

	Dissatisfied
	  5.26%
	 4.39%
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6.Satisfaction with the Availability of Staff
As is displayed in Table 7, the majority (87.23%) of respondents were satisfied with the availability of DSPS staff. Eleven percent (11.17%) of respondents indicated feelings of neutrality regarding the availability of DSPS staff, and five percent (1.60%) of respondents indicated dissatisfaction with the availability of staff. These numbers are improved slightly over the previous year and may reflect the increased counseling hours available in DSPS.
Table 7:  Satisfaction with the Availability of Staff

	
	                 2017
	2018

	Satisfied
	82.2%
	87.23%

	Neutral
	12.06%
	11.17%

	Dissatisfied
	 5.74%
	   1.60%
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7.Satisfaction with the Attitude of Staff
The majority (90.02%) of respondents are satisfied with the attitude of DSPS staff (as shown in Table 8).  A small percentage (6.38%) of respondents indicated feelings of neutrality regarding the attitude of DSPS staff; and one percent 1.60%) expressed dissatisfaction with the attitude of DSPS staff. These numbers are a slight increase in satisfaction over the 2017 year’s results.
Table 8:  Satisfaction with the Attitude of Staff

	
	2017
	2018

	Satisfied
	88.37%
	90.02%

	Neutral
	 8.14%
	  6.38%

	Dissatisfied
	 3.49%
	  1.60%
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8.Responsiveness of Campus
Seventy-eight percent of respondents (78.84%) indicated satisfaction with the campus’ responsiveness to the needs of students with disabilities.  This shows an increased satisfaction rating overall as compared to last year. There is still significant room for improvement, however, including the need for additional automatic door openers at the KT site as well as improved repair time on the Adaptive PE equipment.
Table 9: Campus Responsiveness to the Needs of Students with Disabilities

	
	2017
	2018

	Satisfied
	71.68%
	78.84%

	Neutral
	22.54%
	16.93%

	Dissatisfied
	 5.78%
	 4.23%
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9.Wait Time for Instructor/Counselor
Given that we now have increased counseling availability at the Eureka campus, as well as an LD Specialist for our Educational Assistance Class Guidance 143, the satisfaction with the wait time to see an instructor or counselor has increased fairly significantly.  There is still room for improvement , as only eighty-one percent (81.82%) of students  indicated satisfaction with the wait time.
Table 10: Wait Time for an Appointment with an Instructor or Counselor 
	
	2017
	2018

	Satisfied
	71.68%
	81.82%

	Neutral
	22.54%
	17.65%

	Dissatisfied
	 5.78%
	 0.53%
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10.Hours of Operation
As is shown in Table 11, seventy-two percent of respondents (72.87%) indicated satisfaction with the hours of operation for DSPS.  While 21.81% of respondents indicated feelings of neutrality regarding the hours of operation, approximately five percent (5.32%) indicated dissatisfaction with the hours of operation.  The lower satisfaction rate is likely due to the hours in the LIGHT Center at the Eureka campus, as indicated by Eureka campus student comments.  Unfortunately, the reduced staffing levels over the past decade have made it necessary to close the facility early in the day, as there is not enough staff to keep it open.
Table 11: Hours of Operation 
	
	2017
	2018

	Satisfied
	74%
	72.87%

	Neutral
	15.6%
	  21.81 %

	Dissatisfied
	  10.4%
	   5.32% 
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Classes
Guidance 143-Individualized Assessment and Academic Planning
11.Satisfaction with LD Testing Process 
The satisfaction level related to the testing process has increased significantly districtwide. This number has improved both at Eureka and the Del Norte campuses. Part of the reason may well be the employment of an LD Specialist at the Eureka campus over the past academic year.  Also, efforts have been made to improve the testing process and the way in which we provide the information to students.

Table 12: Satisfaction with LD Testing Process
	
	2017
	2018

	Satisfied
	51.8%
	80.30%

	Neutral
	 47.0%
	19.70%

	Dissatisfied
	  1.2%
	  0.0%



[image: image12.emf]0

20

40

60

80

100

Satisfied Neutral Dissatisfied

2017

2018


12.Improved Understanding of Strengths and Weakness 
Of students having been tested through Guidance 143, eighty percent (80.0%) were satisfied that they had a clearer understanding of their strengths and weaknesses, while none were dissatisfied with the results.  Twenty percent (20.0%) of these respondents were neutral (see Table 13). Again, this is an increase over the past year and evidence that the LD testing process has significantly improved over the past year.
Table 13: Improved Knowledge of Strengths and Weaknesses
	
	2017
	2018

	Satisfied
	60.91%
	80.0%

	Neutral
	36.79%
	20.0%

	Dissatisfied
	 2.3%
	 0.0%
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13.Improvement of Study Strategies 
Of those students having been tested through Guidance 143, 63.51% were satisfied that their study strategies had improved since taking the class, which is a considerable improvement over the previous year.  Thirty-two percent (32.43%) percent were neutral as to whether or not their strategies had changed- which is also down from the previous year (see Table 14). The number of students that did not think their study strategies improved was slightly up to 4.05%.  While there is still considerable room for improvement in the application of study strategies, the upward movement is indicative of efforts made over the past year to improve the process.
Table 14:  Improved Study Strategies

	
	2017
	2018

	Satisfied
	48.8%
	63.51%

	Neutral
	48.8%
	32.43%

	Dissatisfied
	  2.4%
	4.05%
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Guidance 145, 146, 147, 148-Applied Study Skills and Strategies
14.Satisfaction with Instructional Support 
Approximately eighty-five percent (85.05%) of the respondents in educational assistance classes were satisfied with the level of support they received in the class. Ten percent (10.28%) of respondents were neutral about their level of satisfaction while approximately 5% was dissatisfied (see Table 15). These numbers are improved over last year and may reflect the addition of a Spanish tutor in the LIGHT Center at Eureka, providing additional help given our under-staffing.
Table 15: Satisfaction with Instructional Support

	
	2017
	2018

	Satisfied
	75.68%
	85.05%

	Neutral
	23.42%
	10.28%

	Dissatisfied
	   .9%
	4.67%
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15.Improved Understanding of Effective Learning Strategies 
Of the students in Guidance classes, seventy-three percent (73.64%) of them reported satisfaction in the understanding of effective learning strategies, while 22.73% were neutral and 3.64% reported dissatisfaction in the understanding of strategies (see Table 16). This is an overall improvement over last year’s findings, again suggesting that our improved LD testing processes and additional staffing provided by Student Equity in the LIGHT Center at Eureka has had a positive impact.
Table 16: Improved Understanding of Learning Strategies
	
	2017
	2018

	Satisfied
	62.16%
	73.64%

	Neutral
	36.04%
	22.73%

	Dissatisfied
	 1.8%
	  3.64 %
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16.Satisfaction with the Staff/Student Ratio  
There had been a downward trend of satisfaction by students of our staffing levels.  This had been going on for several years, especially at the Eureka campus.  With the hiring of an LD Specialist and the provision of the Spanish tutor in the Eureka LIGHT Center, as well as additional counseling at Eureka, these numbers have improved.  Currently 77.78% of students indicated satisfaction with the staffing levels. 
Table 17: Satisfaction with Staff/Student Ratio

	
	2017
	2018

	Satisfied
	57.94%
	  77.78%

	Neutral
	36.45%
	   19.44%

	Dissatisfied
	5.61%
	    2.78%
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EUREKA CAMPUS RESULTS
1.Overall Satisfaction with DSPS Services
The majority of the Eureka respondents (84.92%) were satisfied with the services received from DSPS (see Table 18).  Thirteen percent of respondents indicated feelings of neutrality regarding their overall satisfaction with DSPS services, 1.59% of the respondents indicated dissatisfaction. The overall satisfaction at the Eureka Campus has decreased a bit over the past year, bringing it closer to the level of satisfaction seen in 2016.
Table 18: Satisfaction with Services Received from DSPS

	
	2017
	2018

	Satisfied
	88.43%
	84.92%

	Neutral
	   9.09%
	13.49%

	Dissatisfied
	    2.48%
	  1.59%
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2.Satisfaction with Academic Counseling and Advising

Over the past year, these numbers the satisfaction level has increased, likely due to the increase in counseling personnel. With the loss of the full-time faculty counselor in 2016, satisfaction levels dropped. Since that time we have hired three part-time counselors to fill the 1.0 position.  While this is not ideal, it does provide students with a greater access to DSPs counseling.
Table 19: Satisfaction with Academic Counseling and advising

	
	2017
	2018

	Satisfied
	78.70%
	83.93%

	Neutral
	17.59%
	13.39%

	Dissatisfied
	  3.70%
	 2.68%
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3.Satisfaction with Ability to Record Lectures 
Of those respondents who do record lectures, 80% indicated satisfaction with the service. This is very consistent with the numbers from the previous year. Approximately sixteen percent (16%) of these respondents indicated feeling of neutrality regarding the ability to record lectures while 3.53% indicated dissatisfaction with the ability to record lectures. As always, some students prefer to have a volunteer note-taker, but these are not always available. (see Table 20).
Table 20: Satisfaction with Taping Lectures
	
	2017
	2018

	Satisfied
	76.47%
	    80%

	Neutral
	20.59%
	  16.47%

	Dissatisfied
	 2.94%
	   3.53%
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4.Satisfaction with Testing Accommodations 
Of those respondents who do use testing accommodations, the majority (75%) were satisfied with the service (see Table 21).  Approximately twenty-one percent (21.43%) of respondents indicated feelings of neutrality related to testing accommodations, and 3.57% indicated dissatisfaction with testing accommodations. Reportedly there is a shortage of noise reduced modules being used for testing on the Eureka campus.  The modules have been repurposed as staff offices. This is likely the reason for the decrease in satisfaction. 
Table 21: Satisfaction with Testing Accommodations
	
	2017
	2018

	Satisfied
	81.52%
	   75%

	Neutral
	15.22%
	 21.43%

	Dissatisfied
	3.26%
	  3.57%
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5.Satisfaction with Quality of Equipment 
Of those respondents who do utilize equipment (e.g.—scooter, digital recording device, special furniture), seventy-six percent (76.47%) reported satisfaction with the quality of the equipment (as shown in Table 22).  Twenty percent (20.59%) of these respondents indicated feelings of neutrality regarding the equipment provided by DSPS while 2.94% of respondents indicated dissatisfaction. These numbers are very similar to the previous year’s results.
 Table 22: Satisfaction with Quality of Equipment

	
	2017
	2018

	Satisfied
	76.81%
	76.47%

	Neutral
	14.49%
	20.59%

	Dissatisfied
	  8.7%
	 2.94%
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6.Satisfaction with the Availability of Staff
The overall satisfaction rating with the availability of staff has increased slightly over the previous year.  The decreased dissatisfaction rate is likely due to the increase in counseling hours available in DSPS.  Staffing in the LIGHT Center continues to be challenging with our continually shrinking budget.
Table 23: Satisfaction with the Availability of Staff

	
	2017
	2018

	Satisfied
	79.34%
	83.33%

	Neutral
	13.22%
	15.87%

	Dissatisfied
	7.44%
	  .79%
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7.Satisfaction with Attitude of Staff
The majority (90.48%) of Eureka respondents were satisfied with the attitude of DSPS staff (as shown in Table 24).  Eight percent (8.73%) of respondents indicated feelings of neutrality regarding the attitude of DSPS staff while .79% of respondents expressed dissatisfaction with the attitude of DSPS staff. This is an improvement over last year, especially in relation to the dissatisfaction rate.
Table 24: Satisfaction with Attitude of Staff

	
	2017
	2018

	Satisfied
	87.5%
	90.48%

	Neutral
	7.5%
	8.73%

	Dissatisfied
	5.0%
	  .79%
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8.Campus Responsiveness to the Needs of Students with Disabilities
The satisfaction level of students related to campus responsiveness has increased over the past year with 74.6% of students being satisfied with the college’s responsiveness to students with disabilities.  This finding ends a trend which has seen numbers of satisfaction steadily decreasing over the past few years.  
Table 25: Campus Responsiveness to the Needs of Students with Disabilities
	
	2017
	2018

	Satisfied
	69.42%
	74.6%

	Neutral
	24.79%
	 19.84%

	Dissatisfied
	5.79%
	    5.56 %
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9.Satisfaction with Wait Time for Instructor/Counselor
Approximately seventy-seven percent (77.6%) of the Eureka respondents indicated satisfaction with the wait time for an appointment with an instructor or counselor (see Table 26).  Twenty-two percent (22%) of these respondents indicated feelings of neutrality while no students indicated dissatisfaction with the wait time for an appointment with an instructor or counselor. This improvement is due to the hiring of three part-time counselors to replace our full-time counselor who retired in 2016.
Table 26: Satisfaction with Wait Time for Instructor or Counselor

	
	2017
	2018

	Satisfied
	62.5%
	77.6%

	Neutral
	30.0%
	22.4%

	Dissatisfied
	  7.5%
	0.0%
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10.Satisfaction with Hours of Operation
As is shown in Table 27, seventy-one percent (71.20%) of Eureka respondents indicated satisfaction with the hours of operation for DSPS, while 20.8% of respondents indicated feelings of neutrality, and eight percent (8.0%) indicated dissatisfaction with the hours of operation. These results are a slight improvement over last year. Until there is a greater level of staffing, especially in the Eureka LIGHT Center, the hours of operation cannot be increased.

Table 27: Satisfaction with Hours of Operation

	
	2017
	2018

	Satisfied
	68.33%
	71.20%

	Neutral
	19.17%
	20.80%

	Dissatisfied
	12.5%
	8.0%
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Classes 
Guidance 143-Individualized Assessment and Academic Planning

11.Satisfaction with LD Testing Process 
In the 2016-17 academic year, satisfaction with the LD testing process has experienced a drastic plunge due to the fact that the LD Specialist completing the testing with students left mid-semester in the fall of 2016.  Over the past year we have been able to hire an Associate Faculty LD Specialist who has been able to assist with the testing process.  This is very likely the reason to the significant increase in satisfaction over this past academic year. 
Table 28: Satisfaction with LD Testing Process

	
	2017
	2018

	Satisfied
	49.23%
	74.42%

	Neutral
	49.23%
	25.58%

	Dissatisfied
	  1.54%
	   0%
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12.Improved Understanding of Strengths and Weakness 
Again, there has been a significant increase in this area also, largely due to the hiring of an LD Specialist.  Seventy-three percent (73.08%) of students feel that they have a better understanding of their academic strengths and weaknesses after having been testing.  This is almost a twenty percent increase over the past year.
Table 29: Improved Knowledge of Strengths and Weaknesses

	
	2017
	2018

	Satisfied
	56.52%
	73.08%

	Neutral
	40.58%
	26.92%

	Dissatisfied
	2.9%
	   0%
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13.Improvement of Study Strategies 
Again, there has been a significant increase in satisfaction of improvement of study strategies over the past year.  There is still a good deal of room for improvement at sixty-four percent (64%), however it reflects, once again, an almost twenty percent increase over the past academic year.
Table 30:  Improved Study Strategies

	
	2017
	2018

	Satisfied
	46.97%
	64.0%

	Neutral
	50%
	32.0%

	Dissatisfied
	 3.03%
	  4.0%
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Guidance 145, 146, 147, 148-Applied Study Skills and Strategies

14.Satisfaction with Instructional Support 
Of those students taking Guidance classes, 83.10% were satisfied with the level of support they received in the class. Eleven percent (11.27%) of respondents was neutral in their level of satisfaction while 5.63% was dissatisfied (see Table 31). This is a significant increase over the past year. It is unclear as to why this may have improved, as little has changed in the LIGHT Center in terms of staffing.  However, it may reflect student trends, in that more students are attending who know exactly what they need in terms of assistance, which helps the staff in addressing those needs effectively. 
Table 31: Satisfaction with Instructional Support

	
	2017
	2018

	Satisfied
	70.93%
	83.10%

	Neutral
	27.91%
	11.27%

	Dissatisfied
	1.16%
	    5.63%
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15.Improved Understanding of Effective Learning Strategies 
Of the students in Guidance classes, 67.57% of them report a satisfied understanding of effective learning strategies while 27.03% were neutral and 5.41% reported a dissatisfied understanding (see Table 32).  These findings end a downward trend over the past few years, suggesting that we are doing a better job of teaching students adaptive strategies. 
Table 32: Improved Understanding of Learning Strategies
	
	2017
	2018

	Satisfied 
	58.14%
	67.57%

	Neutral
	39.53%
	27.03%

	Dissatisfied
	 2.33%
	  5.41%
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16.Satisfaction with the Staff/Student Ratio 
Approximately seventy-two percent (72.22%) of students were satisfied with the staff/student ratio in Guidance classes, which is up considerably from the previous year, and similar to the 2015 year.  Staffing continues to be a problem despite yearly requests for increased positions in our Program Review.  We have been able to have a Spanish tutor in the LIGHT Center, paid for by Student Equity, which may be the reason for the increased level of satisfaction.
Table 33: Satisfaction with Staff/Student Ratio

	
	2017
	2018

	Satisfied
	49.4%
	72.22%

	Neutral
	44.58%
	23.61%

	Dissatisfied
	6.02%
	   4.17 %
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17.Satisfaction with Instruction in Adaptive Physical Education 

Approximately seventy-eight percent (78.05%) of students are satisfied with the instruction they receive in adaptive PE while only 4.88% were dissatisfied. 

There was a new instructor this past academic year, so this increase in satisfaction is a good indicator that students are receiving a quality experience in APE.
Table 34: Satisfaction with Adaptive Physical Education 

	
	2017
	2018

	Satisfied
	66.13%
	78.05%

	Neutral
	32.26%
	17.07%

	Dissatisfied
	1.6%
	   4.88 %
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18.Satisfaction with  Equipment in Adaptive Physical Education 

Of the students taking an Adaptive PE class, sixty-five percent (65.91%) were satisfied with the equipment available to them. Twenty-seven percent (27.27%) were neutral about the quality and/or quantity of the equipment while 6.82% were dissatisfied. 

We have been able to purchase new equipment, which is likely the reason for the increased satisfaction.
Table 35: Satisfaction with Equipment in Adaptive Physical Education 

	
	2017
	2018

	Satisfied
	55.0%
	65.91%

	Neutral
	28.3%
	27.27%

	Dissatisfied
	16.67%
	 6.82%
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EUREKA CAMPUS COMMENTS
	The exercise equipment in Adaptive PE was broken/inop for half of the semester; and some equipment is outdated.

For the purpose of this survey, each question should have the optionoto wright in own response
Some of the equipment needs repaired
Need to fix treadmills
Actual life savers, really went out of your ways to help me. Thank you!
Tutoring for biology has been very helpful. Counselors helping me with my educational goals and registration
 has been very helpful. Thank you.
The Light Center would be better if there was private study rooms. Or at least if the tutors had private offices
 were tutoring could take place
Thank you for the support from DSPS.
We need quiet rooms. This has been an issue since last semester. They now hand out ear plugs but we need
 quiet rooms, if we don’t have the budget for a true quiet room, noise canceling headphones might work on 
top of ear plugs.
#11 - D. I didn't know this was an option I tried to test for A.d.d. (can't do that) but this could have been mentioned.

# 12 and 13-waiting on results but satisfied thus far. #15-still working on it.
#10 - Just wish hours went for a little later, so I could accommodate LIGHT Center with my classes. Just more
 time (during later hours)to be open (til maybe 4 or 5pm?) LIGHT Center...
The hour of operation at this time is an huge incovenince. Having LD in the auto tech program has been very 
frustrating...I would hope for more lab hours to be successful, if this doesn't happen I will be struggling throughout
 this program.
#5- How satisfied are you with the quality of equipment? I do no #7 How satisfied are you with the attitude of staff in DSPS- Depends who helps you. Trasportation- other DSPS Students 1 stands out need to take a bath (Hygenie)!!!
It would be better if DSPS and the Light Center were open later.
I wish you have more hours of operations. Thats it. I like Michelle.
more tutors
Students with back injuries must stand in line chairs suck if you have a injured back. If you have a serious back 
injury the Good chairs are for the able bodied staff.
Thank you
I am very grateful for the resources and support I receive from DSPS. Natalie in particular is a caring, professional,
 and capable administrator. I have one primary issue of dissatisfaction and that is the structure of classrooms with 
minimal provision for students with disabilities;specifically the lack of alternative seating arrangements in a
 representative proportion to the number of physicall disabled students. For example, I have a class in HU129. 
It is set up with small chairs with attached desks. All of the attached desks are right handed. At the back of the
 room the is only one desk designed to accomodate a disabled student. Every class day even if I am the first to
 arrive, I yield this desk to another student despite the fact that sitting at the other cramped desks leaves me in
 physical pain 20 minutes in to every lecture. I do this because the other student is wheelchair bound. If I didn’t
 give her the one alternative seating table, she would have no desk at all to use to make class notes. I dont feel
 it’s right that I have to make such a serious compromise. The rest of my day is full of pain. CR makes no
 accomodation at for ergonomic chairs.They are present in some classrooms but it’s hit or miss. Every other school
 I have attended has provided adjustable ergonomic chairs for people with disabilities that require them. 
These chairs are usually placed in classrooms by facilites maintenance based on written requests from DSPS on
 behalf of disabled students who are assigned to a given classroom. It’s a simple system that works well for other
 Institutions in both California and Oregon, and it enables disabled students to participate equally. However,
 here at CR there are not enough tables in some of the classrooms even to make the provisin of ergonomic 
chairs workable if such a system were to be implemented.
the hours of study nee to reflect that of the student.
 longer hours
I don't like the fact that because of my previous education my disability doesn't factor into my ability to 
register for classes early. My disability has always given me that privilege. The removal of this privilege is
 discouraging. Now I have to compete for classes. Something I've never had to do before. Why go to school
 here. It really gets to my head. Which is where my disability lies.
I wish one of the treadmills were fixed in the new PE room. I also wish that the old pools were filled up and
 covered sometime soon so that way more PE equipment would be installed in the big room to give students 
more options to choose from while exercising. I also wish that there was a microwave oven in the bookstore 
cafeteria so that way I could reheat my lunch and enjoy a hot meal to avoid eating cold food 
(salads, sandwiches etc.) every school day. This would help me and the other students out at CR a lot.
Amazing staff, easy to approach, help-on-demand!
I signed up for 2 units of light center and it turned out I couldn't meet my hours because I was in class or
 couldn't get to campus early enough to use the light center. Closing so early in the day is pretty unhelpful.
Very satisfied.
Everything is working out great for me, no complaints here!
We need more support for our students with mental health needs!!!
I would like the LIGHT Center to extend their hours.
This of course depends on your funding, and you already know this, but longer hours will be helpful in
 the future. Otherwise you guys are fantastic. <3
I'm grateful for all programs and counselors and professor, s at the college of redwoods for beleaving in me 
and now I reached a goal and graduated. Thank you all .
Adaptive PE needs to offer low impact activities. Gentle yoga, Adaptive pilates, especially since there are 
no water sports offered at CR. Possibly offer extra credit to students studying Physical therapy, to assist those
 with special needs.
I found myself to have a hard time concentrating in the applied skills class. It just didnt end up working out for me.

None
Until last meeting I found out I need to talk certain courses in an orderly fashion of one per semester and that I
 have one more additional course to talk. So I'm very dissatisfied with it. Other a semester ago I was convinced
 I only had 7 courses to go now there is 8. Also, my computer courses have to be taken one per semester...
 Tell me how that messes up your intentions to graduate spring '19?
Love you guys don't think I would do as well without your services.
There is not enough time; according 2 me when u interact with the instructor. 30 minutes to one hour per 
week; is not enough for my Bios. Theres to much areas in the course which needs clarification but the time
 allocated is not enough to cover a weeks worth of work. I have to repeat physiology since my grade was 78
 and i needed an 80 to pass. So i feel time is not enough.
Everyone is very helpful at DSPS, specially Harry. I’m bless to have him as an advisor.
More people in science, one person is not enough for all students.
Ability to use notes on at least one exam, the services are great. I am happy with DSPS

	
	
	
	
	
	
	
	


DEL NORTE CAMPUS RESULTS
Services
1.Overall Satisfaction with DSPS Services

The majority of Del Norte respondents (92.50%) indicated an overall satisfaction with the services received from DSPS (see Table 34).  Two percent (2.5%) of the respondents indicated dissatisfaction with services received from DSPS.  This is consistent with last year and a significant improvement over the 2015 year and consistent with the results from last year, likely reflecting more stable staffing at the site.
Table 34:  Overall Satisfaction with DSPS Services
	
	2017
	2018

	Satisfied
	92.59%
	92.50%

	Neutral
	7.41%
	5.00%

	Dissatisfied
	0.0%
	2.50%
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2.Satisfaction with Academic Counseling and Advising
As shown in Table 35, ninety percent (90%) of Del Norte respondents indicated satisfaction with academic counseling and advising while 5.0% of respondents indicated feelings of neutrality with academic counseling and advising. Five percent (5.0%) of respondents expressed dissatisfaction with academic counseling and advising. This is a slight improvement from 2016 findings and significantly better than the 2015 results. 
Table 35:  Satisfaction with Academic Counseling and Advising
	
	2017
	2018

	Satisfied
	85.19%
	90.0%

	Neutral
	14.81%
	 5.0%

	Dissatisfied
	  0.0%
	  5.0 %
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3.Satisfaction with the Ability to Tape Lectures
Of those respondents who tape lectures, 75.76% indicated satisfaction with the service (see Table 36).  Twenty-one percent (21.21%) of respondents indicated feelings of neutrality regarding their ability to record lectures as an accommodation provided by DSPS while 3.03% were dissatisfied.  These results are up a bit compared to the 2017 year.
Table 36:  Satisfaction with Ability to Tape Lectures 
	
	2017
	2018

	Satisfied
	70.83%
	75.76%

	Neutral
	25.0%
	21.21%

	Dissatisfied
	4.17%
	 3.03%
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4.Satisfaction with the Provision of Testing Accommodations
Of those respondents who do use testing accommodations, 85.71% were satisfied with the service, up from the 2017 year, but down from 95% the 2016 year.  The Del Norte campus doesn’t have the issues with the reduction in numbers of sound reduced settings, therefore their satisfaction continues to be high, and above that of last year.
Table 37:  Satisfaction with the Provision of Testing Accommodations
	
	2017
	2018

	Satisfied
	79.17%
	85.71%

	Neutral
	20.83%
	14.29%

	Dissatisfied
	 0%
	0.0%
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5.Satisfaction with the Quality of Equipment
  Of those respondents who do utilize equipment (e.g.—scooter, digital voice recorders, special furniture), sixty-eight percent (68.97%) indicated satisfaction with the quality of the equipment (as shown in Table 38).  Twenty four percent (24.14%) of these respondents indicated feelings of neutrality regarding the quality of equipment, while 6.90% of the respondents indicated dissatisfaction with the quality of equipment. While the level of dissatisfaction has increased, the overall satisfaction rate is about the same as last year.  Unfortunately, we don’t have excess monies to purchase new equipment at this time.
Table 38:  Satisfaction with the Quality of Equipment
	
	2017
	2018

	Satisfied
	66.67%
	68.97%

	Neutral
	33.3%
	24.14%

	Dissatisfied
	0%
	 6.90%
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6.Campus Responsiveness to the Needs of Students with Disabilities
Ninety percent (90.24%) of Del Norte respondents indicated satisfaction with the campus’ responsiveness to the needs of students with disabilities. Approximately nine percent (9.76%) of the respondents were neutral in their feelings and none were dissatisfied in their feelings about the responsiveness of the campus to students with disabilities. These numbers represent an increase in students’ satisfaction with the campus’s responsiveness to students with disabilities, following a decrease in satisfaction during the 2017 year.
Table 39: Campus Responsiveness to the Needs of Students with Disabilities

	
	2017
	2018

	Satisfied
	81.48%
	90.24%

	Neutral
	   18.52%
	     9.76%

	Dissatisfied
	 0.0%
	  0.0%
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Staff

7.Satisfaction with the Availability of Staff

As is displayed in Table 40, ninety-five percent (95.0%) of Del Norte respondents were satisfied with the availability of DSPS staff. None of the respondents indicated feelings of neutrality and five percent (5.0) of students reported dissatisfaction with the availability of DSPS staff. This is consistent with the previous year’s findings.
Table 40: Satisfaction with the Availability of Staff
	
	2017
	2018

	Satisfied
	92.5%
	95.0%

	Neutral
	 7.41%
	    0.0 %

	Dissatisfied
	    0%
	   5.0%
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8.Satisfaction with the Attitude of Staff
The majority (92.50%) of Del Norte respondents were satisfied with the attitude of DSPS staff (as shown in Table 41).  Only two percent (2.50%) of respondents indicated feelings of neutrality regarding the attitude of DSPS staff while five percent (5.0%) respondents expressed dissatisfaction with the attitude of DSPS staff. These numbers are a slight improvement over last year’s findings, however the dissatisfaction rate has increased.
Table 41: Satisfaction with the Attitude of Staff
	
	2017
	2018

	Satisfied
	88.46%
	  92.50%

	Neutral
	11.54%
	2.50%

	Dissatisfied
	0%
	5.0%
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9.Wait Time for Instructor/Counselor
The majority (90%) of Del Norte respondents indicated satisfaction with the wait time for an appointment with an instructor or counselor (see Table 42).  Seven percent (7.50%) of respondents indicated feelings of neutrality regarding the wait time for an appointment with an instructor or counselor and 2.5% of the respondents indicated dissatisfaction. These findings are very consistent with the previous year.
Table 42: Wait Time for an Appointment with an Instructor or Counselor 
	
	2017
	2018

	Satisfied
	92.59%
	90.0%

	Neutral
	 7.41%
	  7.50%

	Dissatisfied
	  0%
	  2.50%
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10.Hours of Operation
As is shown in Table 43, seventy-three (73.17%) of Del Norte respondents indicated satisfaction with the hours of operation for DSPS while 26.83% of respondents indicated feelings of neutrality regarding the hours of operation. These numbers are similar to last year’s findings, with the big change being a reduction in the dissatisfaction rate of the hours of operation.  Del Norte continues to survey students about the hours each semester and makes changes as needed.
Table 43: Satisfaction Hours of Operation
	
	2017
	2018

	Satisfied
	74.07%
	73.17%

	Neutral
	14.81%
	26.83%

	Dissatisfied
	   11.11%
	0.0%
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Classes
11.Guidance 143-Individualized Assessment and Academic Planning

Satisfaction with LD Testing Process  
There has been a huge improvement with the satisfaction of the testing process over the past year.  This level has increased thirty percentage points.  The reasons for this is unclear, as the testing process remains fairly constant, though more effort has been put into the process after last year’s low satisfaction numbers.
Table 44: Satisfaction with LD Testing Process

	
	2017
	2018

	Satisfied
	61.11%
	91.30%

	Neutral
	38.89%
	8.70%

	Dissatisfied
	0.0%
	0.0%
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12.Improved Understanding of Strengths and Weakness 
Again, the satisfaction rate for the understanding or strengths and weaknesses as a result of learning disability testing has greatly improved, with almost ninety-six percent (95.65%) of respondents being satisfied. This is excellent to see and indicative of quality testing being done at the Del Norte campus.
Table 45: Improved Knowledge of Strengths and Weaknesses
	
	2017
	2018

	Satisfied
	77.78%
	95.65%

	Neutral
	22.2%
	4.35%

	Dissatisfied
	0%
	0.0%
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13.Improvement of Study Strategies 
Of those students having been testing through Guidance 143, sixty-two percent (62.50%) of them reported that their study strategies had improved since taking the class.  A third of students (33.33%) were unsure of whether or not their strategies had changed (see Table 46), and four percent (4.17%) felt that their study strategies had not improved since taking the class. This is an improvement but still an area that needs improvement over the next year.
Table 46:  Improved Study Strategies

	
	2017
	2018

	Satisfied
	55.56%
	62.50%

	Neutral
	  44.4%
	33.33%

	Dissatisfied
	0%
	4.17%
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 Guidance 145, 146, 147, 148-Applied Study Skills and Strategies

14.Satisfaction with Instructional Support 
Of those students taking Guidance classes, 88% were satisfied with the level of support they received in the class. Eight percent (8.3%) of respondents were neutral in their level of satisfaction and 2.78% were dissatisfied (see Table 47). These results are slightly down from last year and it will be important to monitor over the next year.
Table 47: Satisfaction with Instructional Support

	
	2017
	2018

	Satisfied
	92.0%
	88.89%

	Neutral
	   8.0%
	8.33%

	Dissatisfied
	    0%
	2.78%
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15.Improved Understanding of Effective Learning Strategies 
Of the students in Guidance classes, 86% of them report an improved understanding of effective learning strategies. Thirteen percent (13.89%) were unsure, while none report no improved understanding (see Table 48). These results are an improvement over the previous year’s results.
Table 48: Improved Understanding of Learning Strategies
	
	2017
	2018

	Satisfied
	76.0%
	86.11%

	Neutral
	    24.0%
	13.89%

	Dissatisfied
	  0.0%
	0.0%
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16.Satisfaction with the Staff/Student Ratio 
Of students taking Guidance classes, 88.89% were satisfied with the staff/student ratio, while 11.11% were neutral.  No students were dissatisfied.  These are very similar findings to the 2016-17 year.
Table 49: Satisfaction with Staff/Student Ratio

	
	2017
	2018

	Satisfied
	87.5%
	88.89%

	Neutral
	8.33%
	  11.11%

	Dissatisfied
	   4.17%
	    0.0%
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DEL NORTE COMMENTS 
Great Place to learn!

one tutor available per 1 person

No, Thanks for your services :)

N/A

Great friendly staff that is very accomidating

Wonderful Thank you.

I am not aware of voice recorders available.  That would be helpful.  I will ask. Need more statistics tutor help.

Very grateful for your help and insight.

Special Thanks to all.

The Del Norte campus has a great staff that always makes you feel welcome.

Kelly Nolan and her aids in the light center are very accommidating and are very helpful and friendly.  I'm so glad that they are where they can be of the very utmost use to us students with learning disabilities. Awesome employees.

I will be returning my recorder and misc items that came with it soon. I didn’t use mine it at all during the semester.☺️

The staff is amazing!!

I wish that the tutors could help me with statistics.

I am very satisfied with the help I get, I am not satisfied with the quality of service I receive from them. 

They deterred me from my other degree to a lower degree and yet never completed a education plan for me for either and I have been here since 2016. I also feel FASA is wrong for no matter how many units I take this college takes exactly half of my grants each semester.

I have no issues at this time.

I found mixed results with tutor's capabilities in DSPS.  Calie has reviewed a homework assignment, stating it was correctly done with no errors, only to find in class with the instructor's review that I had missed about a third of the correct answers out of several questions.  Also, she reviewed my synthesis paper and wanted

 to make changes that my English instructor said were not correct, to keep my paper the way I'd written it Anna,  has not reviewed any St Martin's Handbook assignments, but is more careful about saying she is not sure, and to ask my professor in office hours, when reviewing my synthesis paper.  Also, she appears, more thorough, 

methodical, and careful. I feel less secure with Callie's review of my work.  I have not worked with any other tutors.   Other tutors in the past quick to open a St Martin's Handbook with me, but I will say that Callie does look up Purdue online and that has 

been very helpful at times.  We just don't do this often, or when there is a fuzzy area, all the time.   

Thank you for the opportunity to work with the tutors, they have helped me a lot, basically, and keep me very motivated to work on my writing.
· This page left intentionally blank
KLAMATH-TRINITY INSTRUCTIONAL SITE RESULTS
Services
1.Overall Satisfaction with DSPS Services

A large majority (90.91%) of Klamath-Trinity respondents indicated an overall satisfaction with the services received from DSPS (see Table 60). Nine percent (9.09%) indicated feelings of neutrality in regards to DSPS services and 0% of respondents indicated dissatisfaction with services received from DSPS.  This is consistent with last year’s findings.
Table 60:  Overall Satisfaction with DSPS Services
	
	2017
	2018

	Satisfied
	88.46%
	90.91%

	Neutral
	 11.54%
	9.09%

	Dissatisfied
	 0.0%
	 0.0%
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2.Satisfaction with Academic Counseling and Advising

As shown in Table 61, Klamath-Trinity respondents indicated complete satisfaction with academic counseling and advising.  There are no dissatisfied respondents. Clearly, the counseling and advising taking place for DSPS at the KT site is excellent.

Table 61:  Satisfaction with Academic Counseling and Advising
	
	2017
	2018

	Satisfied
	96.0%
	100%

	Neutral
	 4.0%
	   0.0%

	Dissatisfied
	 0.0%
	    0.0%
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3.Satisfaction with the Ability to Tape Lectures

Of those respondents who do tape lectures, almost 95% indicated satisfaction with the service (see Table 62).  Five percent (5.56%) of respondents indicated feelings of neutrality regarding their ability to record lectures as an accommodation provided by DSPS and 0% of the respondents were dissatisfied. These results are virtually unchanged from the previous year.

Table 62:  Satisfaction with Ability to Tape Lectures 
	
	2017
	2018

	Satisfied
	94.7%
	   94.47%

	Neutral
	5.26%
	5.56%

	Dissatisfied
	 0.0%
	    0.0%
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4.Satisfaction with the Provision of Testing Accommodations
Of those respondents who do use testing accommodations, 90.48% were satisfied with the service, while 9.5% indicated feelings of neutrality and no students were dissatisfied (see Table 63).  This continues to be highly appreciated at the KT site.

Table 63:  Satisfaction with the Provision of Testing Accommodations
	
	2017
	2018

	Satisfied
	91.30%
	90.48%

	Neutral
	  8.70%
	9.52%

	Dissatisfied
	 0.0%
	0.0%
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5. Satisfaction with the Quality of Equipment
Of those respondents who do utilize equipment, (e.g.—scooter, digital voice recorders, special furniture), 76.47% indicated satisfaction with the quality of the equipment (as shown in Table 64).  Approximately seventeen percent (17.65%) of respondents indicated feelings of neutrality regarding the quality of equipment, and Five percent (5%) of the respondents indicated dissatisfaction with the quality of equipment.  At this time, all equipment at the KT is provided by their own programs, not DSPS.  Interestingly, they have purchased a number of new pieces of equipment this past year, so it is very unclear as to why this satisfaction level decreased.

Table 64:  Satisfaction with the Quality of Equipment
	
	2017
	2018

	Satisfied
	85.71%
	76.47%

	Neutral
	14.29%
	17.65%

	Dissatisfied
	0.0%
	   5.88%
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6. Campus Responsiveness to the Needs of Students with Disabilities
Eighty-one percent (81.82%) of Klamath-Trinity respondents indicated satisfaction with the campus’ responsiveness to the needs of students with disabilities. This is down a bit down from the previous year. Thirteen percent (13.64%) of the respondents was neutral in their feelings and 4.55% were dissatisfied with the responsiveness of the campus to students with disabilities (see Table 65). There are still some accessibility issues at the site, including the need for additional automatic door openers which need to be addressed.

Table 65: Campus Responsiveness to the Needs of Students with Disabilities

	
	2017
	2018

	Satisfied
	84.62%
	81.82%

	Neutral
	11.54%
	13.64%

	Dissatisfied
	3.85%
	 4.55%
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Staff

7.Satisfaction with the Availability of Staff

As is displayed in Table 66, Klamath-Trinity respondents are 95.45% satisfied with the availability of DSPS staff. This is a significant increase over the previous year. Four percent (4.55%) of respondents indicated feelings of neutrality and none of the respondents reported dissatisfaction with the availability of DSPS staff.  This is a nice increase in satisfaction given a decrease that occurred in the 2016-17 year.

Table 66: Satisfaction with the Availability of Staff
	
	2017
	2018

	Satisfied
	84.62%
	95.45%

	Neutral
	11.45%
	  4.55 %

	Dissatisfied
	  3.85%
	0.0%
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8.Satisfaction with the Attitude of Staff
In 2015, almost seventy-four percent (73.7%) of Klamath-Trinity respondents were satisfied with the attitude of DSPS staff (as shown in Table 67).  That number had risen to 86.4% in 2016 and up to 92% in 2017. It is now up to 100%.  This is illustrative of the great attitude and helpful nature of the DSPS representative at the KT site.

Table 67: Satisfaction with the Attitude of Staff
	
	2017
	2018

	Satisfied
	92.31%
	100%

	Neutral
	  7.69%
	   0.0%

	Dissatisfied
	  0.0%
	   0.0%
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9.Wait Time for Instructor/Counselor
The majority (90.91%) of Klamath-Trinity respondents indicated satisfaction with the wait time for an appointment with an instructor or counselor (see Table 68). This is down slightly from the previous year.  Nine percent (9.09%) of respondents indicated feelings of neutrality regarding the wait time for an appointment with an instructor or counselor and none of the respondents indicated dissatisfaction with the wait time for an appointment with an instructor or counselor. 

Table 68: Wait Time for an Appointment with an Instructor or Counselor 
	
	2017
	2018

	Satisfied
	92.31%
	90.91%

	Neutral
	  3.85%
	 9.09%

	Dissatisfied
	  3.85%
	0.0%
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10.Hours of Operation
As is shown in Table 69, eighty-one percent (81%) of Klamath-Trinity respondents indicated satisfaction with the hours of operation for DSPS, with eighteen percent (18.18%) feeling neutral.  This is a significant drop from the previous year. While hours have not changed, it is possible that given this year’s group of students, some found the existing hours difficult to access.
Table 69: Satisfactions Hours of Operation
	
	2017
	2018

	Satisfied
	100%
	81.82%

	Neutral
	     0.0%
	18.18%

	Dissatisfied
	     0.0%
	0.0%
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	KLAMATH TRINITY COMMENTS

	

	Melissa Ruiz has been wonderful to work with. The KT Branch is very lucky to have her. 
Great job Melissa!

I WISH THERE WHERE MORE (DSPS)SCHOLARSHIP PROGRAMS FOR FINANCIALLY CHALLENGE STUDENT MELISSA RUIZ IS GREAT AND VERY HELPFUL. 

The DSPS is a really good program

Thank you!

I couldn't ask for a better program or services provided. Great advisor.

I think there all great good job

I think there should be more DSPS scholarship for financially challenged students. Thank you,  Stephanie Mckindley 

Having this opportunity to participate in this program has given me a sense of peace.

Special funding for DSPS students, gas or supplies
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