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Introduction 
The Library Survey provides information about the ways that different student groups 
make use of the library, and their satisfaction with library services, resources, 
availability and staff. 
 

Library Overview 
When the Library Survey was first implemented in spring 2001, the Library was in its 
original location on the Eureka campus.  After plans to renovate the library were halted 
due to the location of a fault line, a new building was conceived and implemented that 
would house multiple college resources.  The College of the Redwoods Library is now part 
of the Learning Resource Center (LRC), a building that has housed both the Library and 
the Academic Support Center since its inception in 2002.   

Library resources and hours vary by campus but the largest of libraries is located on the 
Eureka campus.  The Eureka Library has several resources available to students, faculty 
and staff including standard items such as books, academic journals, reserve materials, 
study rooms, copy center and tutoring and more recently standardized items such as 
computer labs and online databases.  The Library is open from 7:45am-9:00pm Monday 
through Thursday and 7:45am-5:00pm on Friday.  

Methodology 
The Library Survey was administered in the respective campus libraries using convenience 
sampling.  Library staff distributed surveys to students using library services three times 
a day for one week during the spring semester of each survey year.  One round of surveys 
was distributed in the morning, one in the early afternoon and one in the late 
afternoon/evening.  Students were asked to deposit completed surveys in a drop box 
located in the library. 
 

Survey Administration 
The Library Survey has been administered since the spring of 2001 and is collected every 
other year.  The student body of the Eureka campus has been surveyed every survey 
cycle whereas the Del Norte campus has been surveyed in each cycle beginning in 2003 
and the Mendocino campus has been surveyed each cycle beginning in 2007.  Table 1 
displays the number of surveys completed at each campus during each survey cycle.   
 

Table 1: Campus Library Attended 
   

  
2001 2003 2005 2007 2009 2011 

Eureka   220 188 275 312 274 288 

Del Norte     76   83 69 44 

Mendocino       9 29 16 

Total Surveys 220 264 275 404 372 351 
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Demographics 
 
Full-time/Part-time Students  
The majority of respondents were full-Time students. This sample reflects the overall 
student body at CR which has about 70 percent full-time students during the fall and 
spring semesters.  
 

Full-time/Part-time Students 

 
 
Age 
The largest age group was 18 to 21 years old, although students of all ages are well 
represented in the sample. Academy of the Redwoods students are captured in the 
youngest age group. 
 

Age 
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Gender and Ethnicity 
Slight more females participated in the survey than males. The majority of respondents 
were Caucasian, although Asians were slightly overrepresented compared to the overall 
CR population.  
 

Gender 
 Male 47% 

Female 53% 

  Ethnicity 
 African-American 2% 

American Indian 3% 

Asian/Pacific Islander 6% 

Caucasian 69% 

Hispanic 7% 

Multirace 5% 

Unknown 7% 

 
 
Academic Goal 
Among The majority of students wanted to earn an AA/AS, followed closely by those 
wanting to transfer as well as earn a degree/certificate. Few students were focused on 
earning a vocational certificate. 
 

Academic Goal  
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Participation in Library Orientation  
Among those who were surveyed, the amount of respondents who have attended a library 
orientation was somewhat lower in 2011 than in past years. 
 

Participation in Library Orientation 

 
 
 
Hours Spent in the Library  
While a great deal of students spend less than 5 hours in the library each week, the most 
recent year showed an overall increase in the amount of hours spent, with more students 
indicating that they spend 10-14 hours a week in the library as opposed to 5-9 hours.  
 

Hours Spent in the Library 
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Reasons for Library Use 
The top reasons for using the Library were related to studying, assignments, and course 
work. Studying alone and doing homework in a quiet, warm setting were at the top of the 
list. In addition, almost 75% of respondents use the library for checking email, and over 
70% use the Internet for research as compared to 55% who find research materials for 
assignments or papers.  
 

 
Study, Assignments, Course Work 

 

 
Study alone 87% 

 
Do homework in a quiet, warm setting 84% 

 
Word processing, spreadsheets, or other applications 49% 

 
Use the computers to do interactive assignments 48% 

 
Group study, or study with friends 45% 

 
Use reserve collection textbooks or materials 30% 

 
View assigned videos, lectures, or presentations 15% 

Use the Internet to: 
  

 
Check my e-mail 74% 

 
Get research using Internet search engines 71% 

 
Check my class web site 69% 

 
Access library resources online 51% 

 
Submit papers to Turnitin.com 39% 

 
Get entertainment on the Internet 29% 

Get help 
  

 
Take a test 35% 

 
See an Advisor 29% 

 
Get help with research 23% 

 
Attend Math Lab 23% 

 
Get tutoring 17% 

Get research materials 
 

 
Find research materials for assignments or papers 55% 

 
Use online library to find articles in databases 41% 

 
Use online library to find print or e-books 31% 

Relaxation & Entertainment 
 

 
Read books, newspapers, magazines, not class-related 39% 

 
Listen to music 29% 

 
Socialize, meet friends, face to face 26% 

 
Take a nap, relax 24% 

 
Watch videos 18% 

 
Socialize, meet friends online 14% 

 
Play games 9% 

Other 
  

 
Printing 65% 

 
Make photocopies 38% 

 
I work here 6% 

 
 
 
 



 7 

Reasons for library use were also looked at for each age group. The following table 
provides the proportion of students in each age group who indicated that they used the 
library for a given reason. Note that the oldest and youngest age groups had fairly small 
samples. 

Library Use 
17 or 
younger 18 - 21 22 - 24 25 - 34 35 - 54 55 or older 

Study, assignments, course work             

Group study, or study with friends 55% 44% 47% 44% 48% 25% 

Study alone 
82% 86% 89% 88% 93% 67% 

Use reserve collection textbooks or materials 18% 24% 33% 42% 26% 17% 

Do homework in a quiet, warm setting 77% 87% 89% 85% 81% 50% 

View assigned videos, lectures, or presentations 18% 9% 16% 17% 21% 17% 

Use the computers to do interactive assignments 36% 47% 42% 54% 60% 25% 

Word processing, spreadsheets, or other 
applications 

59% 45% 49% 59% 38% 33% 

Use the Internet to:             

Check my e-mail 73% 78% 76% 75% 64% 42% 

Get research using Internet search engines 77% 76% 69% 73% 64% 50% 

Get entertainment on the Internet 41% 38% 31% 22% 14% 17% 

Access library resources online 50% 53% 42% 56% 52% 42% 

Check my class web site 73% 73% 64% 80% 55% 25% 

Submit papers to Turnitin.com 27% 41% 40% 42% 36% 17% 

Get help               

Get help with research 9% 22% 15% 29% 33% 25% 

Get tutoring 9% 16% 11% 22% 19% 25% 

Attend Math Lab 
9% 22% 25% 24% 29% 17% 

See an Advisor 14% 34% 25% 33% 21% 17% 

Take a test 41% 36% 27% 37% 38% 17% 

Get research materials             

Use online library to find print or e-books 36% 35% 27% 29% 33% 17% 

Use online library to find articles in databases 59% 47% 36% 39% 38% 25% 

Find research materials for assignments or 
papers 

64% 57% 51% 55% 57% 42% 

Relaxation & entertainment             

Listen to music 55% 47% 35% 12% 7% 8% 

Watch videos 
18% 24% 25% 10% 14% 17% 

Take a nap, relax 32% 29% 24% 25% 14% 8% 

Read books, newspapers, magazines, not class-
related 

36% 45% 47% 28% 43% 42% 

Socialize, meet friends, face to face 41% 34% 24% 22% 10% 17% 

Socialize, meet friends online 23% 13% 18% 13% 12% 0% 

Play games 27% 7% 15% 4% 12% 17% 

Other             

Make photocopies 14% 24% 35% 55% 48% 8% 

I work here 
0% 7% 5% 10% 0% 0% 

Printing 77% 61% 69% 71% 55% 50% 

N 22 119 55 93 42 12 
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Satisfaction with Library Services and Resources 
 
The highest ratings were given to the library being a comfortable and good place to 
work, the library being important to student success, and the quality of the library staff. 
The library’s collections received lower ratings, although the majority of respondents 
either agreed or strongly agreed to the library’s collections meeting their needs. The 
lowest ratings were given to the adequacy of the library computers for meeting their 
needs.  
 
Several of the survey questions were changed on the 2011 survey, which didn’t allow for 
a year-to-year comparison. But higher ratings of satisfaction were detected in 2011 for 
many questions that did not change (these questions were related to mission fulfillment, 
facilities, and staff). 
 
See following table for ratings. 
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Satisfaction with Library Services and Resources 
 

      
Average Ratings  

Question 
Disagree 
Strongly Disagree 

No 
Opinion Agree 

Agree 
Strongly 2011 2009 2007 

Facilities/Space 

I find the library comfortable and a 
good place to work 0.30% 3.00% 7.80% 33.10% 55.80% 4.45 4.24 4.38 

Mission 

The library is important to my 
success as a student 0.60% 2.40% 5.40% 35.00% 56.60% 4.41 4.79 4.75 

Staff/Services 

The library staff do a good job of 
providing me information and 
assistance 0.30% 1.20% 11.70% 29.20% 57.50% 4.42 4.19 4.26 

The librarians do a good job of 
showing me how to do my 
research and find resources 0.30% 0.60% 25.10% 24.80% 49.20% 4.22     

The library orientation/research 
instruction session helped me be 
more capable of doing my class-
related research 1.60% 0.80% 26.20% 31.70% 39.70% 4.07 3.98 3.87 

Materials 

The library's collection of online 
databases is adequate for my 
needs 2.10% 8.60% 34.40% 32.20% 22.70% 3.89 

These 
questions 
have 
changed 
since past 
years. 

The library's collection of print and 
electronic newspapers, 
magazines, and journals is 
adequate for my needs 1.20% 4.60% 26.90% 38.30% 29.00% 3.74 

The library's collection of print 
books, e-books, and videos is 
adequate for my needs 1.60% 5.90% 33.60% 34.60% 24.30% 3.65 

  Library Book Catalog, Computers, & Internet Access 
  I know how to access the library 

online research databases from 
my home computer 2.50% 6.30% 31.30% 34.80% 25.10% 3.9 

  I know how to access the library 
book search catalog from CR 
campus computers 6.60% 9.70% 17.20% 32.20% 34.40% 3.78 

  I find the library book search easy 
to use and understand 10.90% 11.90% 20.60% 27.70% 28.90% 3.74 

  I know how to access the library 
online research databases from 
CR campus computers 5.50% 5.80% 17.20% 36.50% 35.00% 3.73 

  The library internet access is 
adequate for my needs 7.70% 8.30% 19.20% 32.40% 32.40% 3.59 

  I know how to access the library 
book search catalog from my 
home computer 13.30% 18.10% 15.70% 27.80% 25.10% 3.52 

  The library computers are 
adequate for my needs 10.10% 14.70% 13.10% 30.30% 31.80% 3.33 
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Satisfaction by Groups 
Satisfaction ratings were compared across library location, gender, ethnicity, and 
full/part time status. No significant differences were detected across ethnicity. 
Differences did exist across library locations, with Eureka receiving lower ratings to some 
questions. Males also gave lower ratings to internet access and computers. 
 

Question 
Del 
Norte Mendocino Eureka   Male Female   

Full-
time 

Part-
time   

Facilities/Space                     

I find the library comfortable and a 
good place to work 4.65 4.69 4.4 * 4.39 4.48   4.46 4.42   

Mission                     

The library is important to my 
success as a student 4.52 4.69 4.38   4.34 4.47   4.47 4.29   

Staff/Services                     

The library staff do a good job of 
providing me information and 
assistance 4.63 4.69 4.37 * 4.41 4.45   4.45 4.36   

The librarians do a good job of 
showing me how to do my 
research and find resources 4.5 4.4 4.16 * 4.14 4.29   4.23 4.17   

The library orientation/research 
instruction session helped me be 
more capable of doing my class-
related research 4.32 4.5 3.98   3.98 4.15   4.15 3.86   

Materials                     

The library's collection of online 
databases is adequate for my 
needs 4.27 4.27 3.81 * 3.77 3.97   3.92 3.79   

The library's collection of print and 
electronic newspapers, 
magazines, and journals is 
adequate for my needs 3.87 4.07 3.7   3.6 3.83 * 3.74 3.71   

The library's collection of print 
books, e-books, and videos is 
adequate for my needs 3.78 3.93 3.61   3.63 3.64   3.64 3.61   

Library Book Catalog, Computers, 
& Internet Access                     

I know how to access the library 
online research databases from 
my home computer 3.77 3.73 3.73   3.63 3.8   3.81 3.51   

I know how to access the library 
book search catalog from CR 
campus computers 4.02 3.86 3.74   3.79 3.78   3.84 3.6   

I find the library book search easy 
to use and understand 3.98 3.73 3.7   3.64 3.8   3.79 3.57   

I know how to access the library 
online research databases from 
CR campus computers 4.02 3.75 3.88   3.82 3.94   3.89 3.7 * 

The library internet access is 
adequate for my needs 4.2 4.73 3.42 * 3.4 3.74 * 3.55 3.65   

I know how to access the library 
book search catalog from my 
home computer 3.98 3.27 3.46 * 3.51 3.52   3.59 3.27   

The library computers are 
adequate for my needs 4.38 4.63 3.08 * 3.06 3.56 * 3.3 3.38   

* significant at p < .05 
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Satisfaction was also compared across age groups. Ratings for finding the library 
important to success as a student increased with age. This was also true for ratings to 
how well the library staff does at providing information and assistance. The opposite 
trend was found for knowing how to access the library online research database from CR 
computers, with lower ratings given especially for those 35 and older. Only the two 
youngest age groups provided ratings to the adequacy of the library internet access.  
 

Question 
17 or 

younger 
18 - 
21 

22 - 
24 

25 - 
34 35 - 54  

55 and 
older   

Facilities/Space               

I find the library comfortable and a good place to 
work 4.23 4.42 4.64 4.36 4.49 4.67   

Mission               

The library is important to my success as a student 3.95 4.3 4.43 4.52 4.54 4.83 * 

Staff/Services               

The library staff do a good job of providing me 
information and assistance 4.23 4.27 4.64 4.47 4.51 4.82 * 

The librarians do a good job of showing me how to 
do my research and find resources 4.05 4.14 4.38 4.23 4.18 4.7   

The library orientation/research instruction session 
helped me be more capable of doing my class-
related research 3.73 3.95 4.42 4.08 4.08 4.5   

Materials               

The library's collection of online databases is 
adequate for my needs 3.86 3.86 4.12 3.78 3.74 4.33   

The library's collection of print and electronic 
newspapers, magazines, and journals is adequate 
for my needs 3.65 3.74 3.98 3.62 3.51 4.33   

The library's collection of print books, e-books, and 
videos is adequate for my needs 3.68 3.62 3.81 3.55 3.51 4   

Library Book Catalog, Computers, & Internet 
Access               

I know how to access the library online research 
databases from my home computer 3.48 3.88 3.82 3.71 3.37 3.29   

I know how to access the library book search 
catalog from CR campus computers 3.68 3.88 3.88 3.75 3.51 3.6   

I find the library book search easy to use and 
understand 3.52 3.68 3.96 3.72 3.65 3.73   

I know how to access the library online research 
databases from CR campus computers 3.86 4.13 3.96 3.83 3.46 2.9 * 

The library internet access is adequate for my 
needs 3.86 3.58 -- -- -- --   

I know how to access the library book search 
catalog from my home computer 3.14 3.45 3.69 3.65 3.3 3.78   

The library computers are adequate for my needs 3.18 3.33 3.31 3.37 3.21 4.08   

* significant at p < .05 
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Summary 
 
Students gave highest satisfaction ratings to the library being a comfortable and good 
place to work, the library being important to student success, and the quality of the 
library staff. Average satisfaction ratings given to the staff/services and facilities/space 
have increased since 2009. The library computers received the lowest average 
satisfaction ratings, but it should be noted that this survey was conducted prior to the 
library receiving new computer stations. This question should be tracked carefully in 
future administrations to discover the impact of the new computers. A high percentage 
of students indicated using the Library for studying, doing homework, and using the 
internet. It will also be interesting to see if the reported use of the internet and library 
computers increases in upcoming years. 
 
Future Recommendations 
 
A few aspects of the survey could be improved in the future. Most importantly, the 
current opinion scale ranges from 1 = Disagree strongly to 5 = Agree strongly, with 3 
corresponding to No Opinion and Not Applicable. Placing Not Applicable in the center of 
the scale muddles the ratings. For example, consider ratings to the question “The library 
internet access is adequate for my needs.” If 5 students responded with a 2 = somewhat 
disagree, and 5 students responded with a 3, it could be that the students who gave a 3 
had never used the internet, and so everyone who had used the computers was somewhat 
dissatisfied. Or it could be that half of the students gave a three because they thought 
the internet was okay (middle of the road), indicating much less of an issue.  A simple fix 
would be to add a separate NA option to the ratings.  
 
Another small issue is with the options for the question asking how much time do you 
spend in the library. The options are currently out of order in terms of increasing 
duration. This might cause students to select an incorrect response.  
  


