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Introduction 
The Library Survey provides information about the ways that different student groups 
make use of the library, and their satisfaction with library services, resources, 
availability and staff. 
 

Library Overview 
When the Library Survey was first implemented in spring 2001, the Library was in its 
original location on the Eureka campus.  After plans to renovate the library were halted 
due to the location of a fault line, a new building was conceived and implemented that 
would house multiple college resources.  The College of the Redwoods Library is now part 
of the Learning Resource Center (LRC), a building that has housed both the Library and 
the Academic Support Center since its inception in 2002.   

The main resource library is located on the Eureka campus, with a smaller library at the 
Del Norte Center.  The main Eureka Library has a variety of resources available to 
students, faculty and staff including print or electronic books, print or electronic journals 
and magazines, reserve materials, study rooms,  computers in study carrels and in labs, 
and a range of electronic resources accessible via the internet, such as online databases, 
electronic encyclopedias, statistical resources, and other reference tools.  Print 
resources at the Eureka library may be requested from the Del Norte library, and vice 
versa. Electronic resources are available from any location. The Eureka Library is open 
from 7:45am-9:00pm Monday through Thursday and 7:45am-5:00pm on Friday during the 
semesters, with limited hours during breaks and summers. The Del Norte Library hours 
may differ and are posted on the library’s web page. The Mendocino Library was closed 
effective Fall 2013, but some library survey data was collected in years previous. 

Methodology 
The Library Survey was administered in the respective campus libraries using convenience 
sampling.  Library staff distributed surveys to students using library services three times 
a day for one week during the spring semester of each survey year.  One round of surveys 
was distributed in the morning, one in the early afternoon and one in the late 
afternoon/evening.  Students who have already submitted a survey are allowed to 
decline taking it again, so there should be very few multiple responses from the same 
people. Students were asked to deposit completed surveys in a drop box located in the 
library. 
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Survey Administration 
The Library Survey has been administered since the spring of 2001 and is collected every 
other year.  The student body of the Eureka campus has been surveyed every survey 
cycle whereas the Del Norte campus has been surveyed in each cycle beginning in 2003 
and the Mendocino campus has been surveyed each cycle beginning in 2007, but was not 
surveyed in 2013 since that site was closed.  Table 1 displays the number of surveys 
completed at each campus during each survey cycle.   
 
 

Table 1: Campus Library Attended 
   

 

  
2001 2003 2005 2007 2009 2011 2013 

Eureka   220 188 275 312 274 288 310 

Del Norte     76   83 69 44 27 

Mendocino       9 29 16  

Total Surveys 220 264 275 404 372 351 337 

 
 

 
 

Demographics 
 
Full-time/Part-time Students  
The majority of respondents were full-time students. This sample reflects the overall 
student body at CR which has about 70 percent full-time students during the fall and 
spring semesters, although the proportion of full-time students has declined somewhat 
over the past ten years.  
 

Full-time/Part-time Students 
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Age 
The largest age group was 18 to 21 years old, although students of all ages are well 
represented in the sample. We can assume that Academy of the Redwoods (A/R) students 
are captured in the youngest age group, although there may also be some regularly 
enrolled minors who are not A/R students. The Academy holds regular “library study 
hours” for their students, however, since students may state that they have already 
taken the survey and not have to repeat taking it again, these numbers should represent 
the age groups fairly accurately. 
 

Age 

 
 
 
 
 
Gender and Ethnicity 
More females participated in the survey than males, however, the representation by 
gender in the survey is an exact match to the demographics for Eureka and Del Norte 
combined, as reported on the college’s Institutional Research website. The majority of 
respondents were Caucasian, with a very close match the to the Eureka-Del Norte 
demographics, however, African-Americans, American Indians, Asians, Pacific Islanders, 
and Hispanics were underrepresented compared to the overall Eureka-Del Norte 
population. Although in the library survey Asians and Pacific Islanders were one item, and 
in the institutional data the two are counted separately, the percent visiting and using 
the physical library is stll much lower than the Eureka-Del Norte population. The libraries 
need to consider possible outreach strategies, or the addition of multicultural resources, 
to encourage these groups of students to take better advantage of the library resources 
that are available to all students. 
 

Gender 

2013 
Library 
Survey 

2012-13 Eureka 
& Del Norte 

Campus 

Male 47% 47% 

Female 53% 53% 

  
 

Ethnicity 
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African-American 2% 3.34% 

American Indian 4% 8.2% 

Asian/Pacific Islander 2% 3.98% & 1.27% 

Caucasian 66% 65.55% 

Hispanic 10% 12.67% 

Unknown 16% 5% 

 
 
Academic Goal 
The most common goal was to earn an AA/AS, followed closely by those wanting to 
transfer as well as earn a degree/certificate. Few students in the library were focused on 
earning a vocational certificate. This may be a limitation of the sampling. Future plans 
should include an effort to determine levels of library use among students not physically 
in the library. 
 

Academic Goal  

 

 
 
 
 
Participation in Library Orientation  
Among those who were surveyed, the amount of respondents who have attended a library 
orientation increased from 29% in 2011 to 34% in 2013. However, the proportion of 
students receiving formal instruction from faculty librarians in research strategies and 
techniques (aka Information Literacy) has remained within a relatively consistent range. 
Approximately two-thirds of students, on average in any survey year, do not get any 
formal, librarian-led instruction. Where and how these students learn how to do research 
should be an issue for concern and some examination, not just by the library, but by the 
college as a whole. Faculty may be providing research instruction, or students may be 
relying on other sources for guidance, or some courses and programs may have no 
requirement for research or information needs. If so, that data should be included, with 
the goal of answering the questions, “How many students graduate or transfer, having 
received no instruction in information literacy?” and, “How can the college ensure that 
they are adequately prepared for the research challenges ahead of them?” Obviously, 
these questions are beyond the scope of this survey report.  
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Participation in Library Orientation 

 
 
Hours Spent in the Library  
While a great deal of students spend less than 5 hours in the library each week, many 
students spend from 10 to 15 hours, and the most recent years showed an overall 
increase in the amount of hours spent. More students (between 25% and 30% of all 
respondents) in 2011 and 2013 stated that they spend 10-14 hours a week in the library as 
opposed to 5-9 hours (note the two peaks for those years on the 10-14 hours per week 
data mark) 
 

Hours Spent in the Library 

 
 

Yes 

No 
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Reasons for Library Use 
The top reasons for using the Library were related to studying, assignments, and course 
work. Studying alone and doing homework in a quiet, warm setting were at the top of the 
list. This shows that the library is fulfilling one of the three elements of its mission 
statement, “provide an environment, both physical and virtual, conducive to the access, 
use, study, and understanding of information resources …” Almost all of the services 
were reported to be used more frequently by students in 2013 compared to 2011. The 
major exception is “See an advisor” which is not surprising given that the the advisors, 
who used to be located in the LRC building, were moved into the new Student Services 
building during this time.  
 

 
Study, Assignments, Course Work  2011 2013 

 
Study alone 87% 85% 

 
Do homework in a quiet, warm setting 84% 78% 

 
Word processing, spreadsheets, or other applications 49% 53% 

 
Use the computers to do interactive assignments 48% 57% 

 
Group study, or study with friends 45% 52% 

 
Use reserve collection textbooks or materials 30% 37% 

 
View assigned videos, lectures, or presentations 15% 24% 

Use the Internet to: 
  

 

 
Check my e-mail 74% 75% 

 
Get research using Internet search engines 71% 79% 

 
Check my class web site 69% 75% 

 
Access library resources online 51% 55% 

 
Submit papers to Turnitin.com 39% 40% 

 
Get entertainment on the Internet 29% 28% 

Get help 
  

 

 
Take a test 35% 34% 

 
See an Advisor 29% 17% 

 
Get help with research 23% 26% 

 
Attend Math Lab 23% 20% 

 
Get tutoring 17% 17% 

Get research materials 
 

 

 
Find research materials for assignments or papers 55% 65% 

 
Use online library to find articles in databases 41% 55% 

 
Use online library to find print or e-books 31% 42% 

Relaxation & Entertainment 
 

 

 
Read books, newspapers, magazines, not class-related 39% 40% 

 
Listen to music 29% 39% 

 
Socialize, meet friends, face to face 26% 31% 

 
Take a nap, relax 24% 27% 

 
Watch videos 18% 22% 

 
Socialize, meet friends online 14% 23% 

 
Play games 9% 10% 

Other 
  

 

 
Printing 65% 71% 

 
Make photocopies 38% 44% 

 
I work here 6% 6% 
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The survey groups the library usage reasons into broad categories, with specific types of 
uses listed within those categories. Some of the greatest increases in usage occurred in 
the category for “Get research materials” with “find research materials for assignments 
or papers” showing a 10 percentage point increase, and the two usages of the online 
library showing 14 and 11 point increases respectively. This is a hopeful sign that the 
library resources are useful, relevant, accessible, and required for courses and programs. 
The only other 10 point increase was posted under “listen to music” which may be a 
result of new computers that now accept any headphone or earbud jack, or the increased 
use of personal mobile devices such as smart phones, tablets, and laptops. 
 
Other increases in the 7-10 point range include “Use computers to do interactive 
assignments,” “group study, or study with friends,” “view assigned videos, lectures, or 
presentations,” “get research using Internet search engines,” and “Socialize, meet 
friends online.” 
 
Overall, these responses show the library as a hub of activity for active, engaged, socially 
and academically oriented students. 
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 Satisfaction with Library Services and Resources 
 
The highest number of positive ratings were given to the statement, “The library is 
important to my success as a student” with 64.4% agreeing strongly. The highest average 
ratings were given to the library being a comfortable and good place to work, the library 
being important to student success, and the quality of the library staff. Except for the 
online databases, the library’s collections received lower ratings, although the majority 
of respondents either agreed or strongly agreed to the library’s collections meeting their 
needs. The lowest ratings, after the collections, were given to the adequacy of the 
library computers for meeting their needs.  
 
Several of the survey questions were changed on the 2011 survey, which doesn’t allow us 
to see a three or four year trend. However, a comparison of 2011 to 2013 shows 
improvements, especially related to technology (adequate computers, internet access, 
and accessing the online database from CR computers). Only one item received a slightly 
lower satisfaction rating, and that was regarding the library’s collection of print and 
electronic newspapers, magazines, and journals. This is most likely due to the fact that 
all funding for print subscriptions was cancelled, and the only remaining print periodicals 
were donations and thus not specifically selected to meet the students’ needs and 
interests. 
 
On almost all measures, a very small percentage of respondents provided extremely 
negative ratings, none achieving as  high as a 10% negative response level. Students were 
most dissatisfied with “how to access the library book search catalog” whether from CR 
campus computers or from home. 
 
See following table for ratings. When interpreting the average rating, higher averages 
equate to higher levels of overall satisfaction with a 5 = strongly agree and 1 = disagree 
strongly. 
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Satisfaction with Library Services and Resources 
 

      

 Average Ratings  

Question 
Disagree 
Strongly Disagree 

No 
Opinion Agree 

Agree 
Strongly 2013 2011 2009 2007 

 Facilities/Space 

I find the library comfortable and a 
good place to work 0% 1.3% 5.0% 36.3% 57.4% 4.49 4.45 4.24 4.38 

 Mission 

The library is important to my 
success as a student 0.6% 1.9% 6.9% 26.2% 64.4% 4.52 4.41 4.79 4.75 

 Staff/Services 

The library staff do a good job of 
providing me information and 
assistance 0.6% 2.2% 7.0% 33.9% 56.2% 4.43 4.42 4.19 4.26 

The librarians do a good job of 
showing me how to do my 
research and find resources 1.3% 1.7% 20.9% 26.5% 49.7% 4.22 4.22     

The library orientation/research 
instruction session helped me be 
more capable of doing my class-
related research 0.8% 2.5% 19.3% 29.4% 47.9% 4.21 4.07 3.98 3.87 

 Materials 

The library's collection of online 
databases is adequate for my 
needs 2.6% 4.6% 17.4% 41.3% 34.1% 4.00 3.89 

These 
questions 
have 
changed 
since past 
years. 

The library's collection of print and 
electronic newspapers, 
magazines, and journals is 
adequate for my needs 2.9% 7.7% 26.4% 39.2% 23.8% 3.73 3.74 

The library's collection of print 
books, e-books, and videos is 
adequate for my needs 2.3% 6.3% 27.6% 37.2% 26.6% 3.80 3.65 

   Library Book Catalog, Computers, & Internet Access 
  I know how to access the library 

online research databases from 
my home computer 3.8% 7.6% 17.2% 32.3% 39.2% 3.96 3.90 

  I know how to access the library 
book search catalog from CR 
campus computers 4.2% 8.1% 15.9% 33.8% 38.0% 3.93 3.78 

  I find the library book search easy 
to use and understand 2.6% 3.0% 28.4% 33.0% 33.0% 3.91 3.74 

  I know how to access the library 
online research databases from 
CR campus computers 2.6% 3.9% 14.5% 34.5% 44.4% 4.14 3.73 

  The library internet access is 
adequate for my needs 1.3% 4.1% 6.3% 31.7% 56.5% 4.38 3.59 

  I know how to access the library 
book search catalog from my 
home computer 6.9% 9.7% 17.6% 31.4% 34.5% 3.77 3.52 

  The library computers are 
adequate for my needs 0.3% 1.0% 6.1% 36.5% 56.1% 4.47 3.33 
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Summary 
 
Students gave highest satisfaction ratings to the library being a comfortable and good 
place to work, the library being important to student success, and the quality of the 
library staff. Average satisfaction ratings given to the staff/services and facilities/space 
have increased since 2011. The addition of new computers and enhanced internet has 
greatly improved student satisfaction.  A high percentage of students indicated using the 
Library for studying, doing homework, and using the internet. The upgraded technology 
may be responsible for increased use of many of the library services.  
 
 
Future Recommendations 
 
A few aspects of the survey could be improved in the future. Most importantly, the 
current opinion scale ranges from 1 = Disagree strongly to 5 = Agree strongly, with 3 
corresponding to No Opinion and Not Applicable. Placing Not Applicable in the center of 
the scale and combining it with No Opinion muddles the ratings. We can’t tell if the 
students selecting this response are neutral in their rating for the question, or if they 
simply do not have any experience with that library service or resource. A simple fix 
would be to add a separate Not Applicable (N/A) option to the ratings.  
 
Another small issue is with the options provided on the survey form for the question 
asking how much time do you spend in the library. The options are currently out of order 
in terms of increasing duration. This might cause students to select an incorrect 
response. Future editions of the survey will definitely correct this error.  
 
I might be helpful to collect demographic data in exactly the same categories as is 
collected for the college overall. For example, in the library survey, Asian and Pacific 
Islander is one choice, but in the college data these two ethnicities are collected 
separately. Also, the age ranges collected by the college differ substantially from the age 
ranges requested on the survey.  
 
Lastly, as in the example discussed above regarding library instruction, some steps should 
be taken to compare the library survey results with other surveys and other 
measurements taking place in other departments for a well-rounded view of the student 
experience. Other departments should be encouraged to view this library survey as a 
source of possible comparison with their own internal measures and surveys. The library 
should also look for ways to collect students’ ratings of library resources and services 
from locations where students gather outside the library. 
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Please complete this survey to help us evaluate library services 
 

1.  How would you describe yourself?  
_____ Full-Time Student 
_____ Part-Time Student 

 
2.  Ethnicity:  
_____ African-American  
_____ Asian  
_____ Hispanic  
_____ Native American Indian  
_____ Pacific Islander 
_____ White  
_____ Other: ___________________ 
 

3.  Age: _____ 
 

4.  Gender: _____ 

5.  My goal at College of the Redwoods is:  
_____ AA / AS Degree 
_____ Vocational Certificate 
_____ Transfer (with Degree/Cert) 
_____ Transfer (without Degree/Cert) 
_____ Other: _____________________ 
 

6.  Have you ever had a library orientation at C/R?  
_____ Yes  
_____ No 
 

7.  About how much time do you spend in the library?  
_____  Less than 5 hours a week 
_____ 10 – 14 hours a week  
_____  5 – 9 hours a week  
_____ 15 – 20 hours a week  
 

 

8. Why do you visit the library?  Please check all that apply: 

Study, Assignments, Course work 
 

 Group study, or study with friends 

 Study alone 

 Use reserve collection textbooks or 
materials 

 Do homework in a quiet, warm 
setting 

 View assigned videos, lectures, or 
presentations 

 Use the computers to do interactive 
assignments 

 Word processing, spreadsheets, or 
other applications 

Use the Internet to 

 Check my E-mail 

 Get research using Internet search 
engines 

 Get entertainment on the Internet 

 Access library resources online 

 Check my class web site 

 Submit papers to Turnitin.com 

Get help 

 Get help with research 

 Get tutoring 

 Attend Math Lab 

 See an Advisor 

 Take a test 

Get research materials 

 Use online library to find print or e-
books 

 Use online library to find articles in 
databases 

 Find research materials for 
assignments or papers 

Relaxation & Entertainment 

 Listen to music 

 Watch videos 

 Take a nap, relax 

 Read books, newspapers, 
magazines, not class-related 

 Socialize, meet friends, face to face 

 Socialize, meet friends online 

 Play games 

Other 

 Make photocopies 

 I work here 

 Printing 
 

   Please write any other reasons here: 
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(or not applicable) 

Please circle the number that most closely matches your own opinion for each question. 

1 = Disagree Strongly  2 = Disagree  3 = No Opinion  4 =  Agree  5 = Agree Strongly 

Mission 
9. The library is important to my success as a student. ............. 1 2 3 4 5 
 
Facilities/Space 
10. I find the library comfortable and a good place to work. ......... 1 2 3 4 5 
 
Staff/Services 
11. The library staff do a good job of providing me 

information and assistance  ................................................... 1 2 3 4 5 
 

12. The librarians do a good job of showing me how to do my 
research and find resources . ................................................. 1 2 3 4 5 
 

13. Answer only if you have attended a library orientation: 
 The library orientation / research instruction session helped me  
 be more capable of doing my class-related research  ............ 1 2 3 4 5 
 
Materials 
14. The library’s collection of print books, e-books, and videos  
 is adequate for my needs  ...................................................... 1 2 3 4 5 

 

15. The library’s collection of online databases is adequate  
 for my needs  ......................................................................... 1 2 3 4 5 

 

16. The library’s collection of print and electronic newspapers,  
 magazines, and journals is adequate for my needs  .............. 1 2 3 4 5 
 
Library Book Catalog, Computers, & Internet Access 
17. I find the library book search easy to use and understand . ..... 1 2 3 4 5 

 

18. I know how to access the library book search catalog 
 from CR campus computers  .................................................... 1 2 3 4 5 
 

 and from my home computer  ................................................... 1 2 3 4 5 
 

19. I know how to access the library online research databases 
 from CR campus computers  .................................................... 1 2 3 4 5 

 

 and from my home computer  ................................................... 1 2 3 4 5 
 

20. The library computers are adequate for my needs  .................. 1 2 3 4 5 
 

21. The library internet access is adequate for my needs  ............. 1 2 3 4 5 
 
Any additional comments? 
 

 

 

 

 

 

 

Return this form to the box by the exit. Thank you for your participation. 


