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Hinge Health Overview
Unifying Digital and In-Person Care 
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Back, muscle & joint care
High-value care for every member, everywhere, every time

Coordinated care with 
one plan and team for a 

seamless, hassle-free 
experience.

From prevention through 
surgery and 

post-recovery, care that 
covers every step of the 

journey.

Virtual care is always 
ZERO cost to members;
In-person care at no or 

low cost.
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Care team
Pain relief

Exercise therapy
Personalized 
care plan

Digital exercise therapy
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Orthopedic specialist 
virtual visits 

Comprehensive virtual appointments 
Thorough evaluations, actionable care plans, imaging 
orders, non-controlled medications, and referrals

Accessible and convenient
$0 cost for all members

Optimal care in real time
Providers focus on giving the right first care and 
making sure patients get the proper follow-up services.
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Access to in-person care
• Easy access to wide selection of providers 

through our network and your existing Anthem 
and Blue Shield’s network

• Low or no cost to book appointments with 
HingeSelect providers and support in scheduling 
appointments

In-person providers
Greater access, expanded choice, and 
uncompromised quality
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Matt

MSK History 

Teacher

• Chronic neck pain from 
long term work

• Acute right shoulder pain 
from a basketball game, 
difficulty lifting arm



© Hinge Health Confidential 7

Focus and history
Awareness

Schedule

Getting Started
Easily evaluate care options and 
get started right away

Explore care options
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Tailored 
exercise 
therapy 
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An integrated
In-person 
experience
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Select a provider
Book visit

In-person care with the 
ease of digital

Provider directory

Care plan Reminders
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xxx
xxx

Frictionless 
in-person 
visit 
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That’s great news. Thanks, Dr. 
Keyme! The exercises are definitely 
helping—I’m feeling much less pain 
now.

Hi Matt, your X-ray looks reassuring. 
Keep up the good work with your 
exercises! I can see you’ve been doing 
them three times a week. That’s 
excellent!
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Hi Matt, it’s been six weeks since our 
last visit.  How have you been 
feeling? I noticed your pain scores 
have improved over time.

Hello! Thanks so much for reaching 
out. My neck and shoulder are feeling 
much better, and I’m even back to 
playing basketball with my son.
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Get started today! 

+ Visit hinge.health/sisc-oneapp

+ Fill out the application questionnaire 

+ Receive a welcome message & download the Hinge Health app 

Eligibility: Available for free to employees, 
dependents 18+, and pre-65 retirees enrolled in 
an Anthem PPO, Blue Shield PPO, or SISC 
Proactive Care Plan with SISC as their primary 
insurance.

+ Get started right away! 



© Hinge Health Confidential 17

How to access → 
hinge.health/sisc-oneapp
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Get started
Create your account

Schedule a video visit

Care options

What to expect for new members 
who select specialist visit
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What to expect for new members 
who select in-person care

In-person provider

Care options

Location 

Availability
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What to expect for in-person care 
Hinge Health ID card and claims
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Adding new care 
team members

Care team

Expanded care team

Expand your care team

What to expect for existing members 
in the muscle & joint program
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Thank you. Thank you. Thank you.
Thank you. Thank you. Thank you

Thank you. Thank you. Thank
Thank you. Thank you. Thank you

Thank you. Thank you! Thank


